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1. Obouue nonosxxcenus

[.1. Hacrosuee [lonoxenue o nopsake paccMOTpeHus OOpallleHUMW rpaxjaaH B rocyaapCTBEHHOM
OKOJIKETHOM 00111€00pa30BaTe/IbHOM YUpPEKAEHUHU CpeaHer oOueoOpa3oBaTebHOM wWwKoae Ne 12 ¢
yray0JIeHHBIM U3YYEHHUEM aHIIMiCKoro a3bika BacuneoctpoBckoro paiiona Caukr-IlerepOypra (aanee no
TekeTy — OOpa3zoBarejibHOE YYpEeKACHUE) OnpeaessieT MNopsJAoK padoThl AO0IKHOCTHBIX JIMLI[ T10
OpraHu3allMu MpUema, perucTpaluu, yuyeTy U pacCMOTPEHMHO YCTHbIX M TMHUCbMEHHBIX COOOLIZHMH,
cojepkauiux uHpopmauuio o (akTtax HEUCNOJTHEHMUS JOJDKHOCTHBIX 00sA3aHHOCTENW padOTHUKAMU
OOpa3oBaTe/IbHOr0 YUYPEXKJAEHUS MM TPEBbIIIEHUs TMOJTHOMOYMUM CO CTOPOHbI PabOTHUKOB, a TaKxkKe
HapyLIEeHUN KOPPYNUMOHHOW HAINpaBJI€HHOCTH, HEOOOCHOBAHHBIX 3alpeTOB, OrpaHHYE€HUH, U HHBIX
HapyleHui (eaepajbHOro, PErdoHaJbHOIO 3aKOHOJATE/bCTBA, YCTaBa M JIOKa/lbHbIX HOPMaTUBHO-
NpaBoBbIX akTOB OO0pa3oBaTENBLHOIO YUpPEKJACHHUSA, a TaKKe MHbIX 3asABJE€HWH, TMOCTYMUBLIUX B
OOpa3oBarebHOE yUYpeKJAeHHUe OT rpak/iaH Mo TeM WJIM MHbIM BOMpocam (Jajee Mo TecTy — o0palleHus
rpakJiaH).

|.2. Pabora ¢ oOpalueHUssMH rpaxiaH OCYLIECTBJIAETCS B COOTBETCTBUHM C JAEUCTBYIOIIUM
3akoHoJaTeabCcTBOM Poccuiickoit ®enepaunu. HopmaTuBHOW OCHOBOW oOpraHus3audu padoThl ¢
oOpaueHUsiMA rpaxaadH B O0pa3zoBaTe/ibHOM YUPEKIECHUHN ABIIAKOTCA:

e KoHcTtutyuusa Poccuiickon @enepaumu,

e Ipynosou kogekc Poccuiickoin @epepaumu,

o ®denepanbHblit 3aK0H 0T 29.12.2012 Ne 273-03 «O0 obpazoBanuu B Poccuiickoit Deaepauyu» (c

U3MEHEHUSAMHU U JOTOJTHEHUSAMM),

o @enepanbHblit 3akoH OT 24.07.1998 Ne 124-03 «O0 OCHOBHBIX rapaHTUsAX I[paB peOEHKa B

Poccuiickoi @eaepaiun» (¢ UBMEHEHUSAMHU U JIOTIOJIHEHUSAMH),

Denepanbhbiit 3aKkoH 0T 02.05.2006 Ne 59-D3 «O nopsiike paccMOTpeHUst 00palleHUH

rpaxaaH Poccuiickon @enepaunu» (¢ UISMEHEHUAMHU U JIOTIOJIHEHUSMHU),

®enepanbhblil 3akoH 0T 27.07.2006 Ne 149-D3 «O06 undopmauuu, MHGOPMALUOHHBIX
TEXHOJIOTUSIX U O 3aluTe UHPOpMaLUK» (C UBMEHEHUSAMHU U JIOTIOJIHEHUSMM ),

DenepanbHbiil 3akoH 0T 27.07.2006 Ne 152-®3 «O nepcoHabHbIX AAHHBIX» (C U3MEHEHUAMU U
JIOTIOJITHEHUSMH),

WHbIE HOPMATHUBHbBIE NPABOBbIE AKThl, PErIAMEHTHPYIOLIIME BOIIPOCHI PACCMOTPEHUS U MUHOU padOThl
¢ 00palEeHUAMH I'PaXK1aH,

e VYcraB O0pa3oBaTe/IbHOIO YUPEK/ICHHS,

e Hactosee [lonoxkeHue,

® [IpUKa3bl U pacrnopsikeHus AupekTopa O0pa3zoBaTeIbHOIO YUPEKICHHUS.

|.3. OCHOBHBIE MOHATHUSA U TEPMUHBI, UCMOJIb3YEMBIE B HACTOsLIEM [l0J10KEHUM:

OOpaieHHs rpazkiaH — UHMBU/IYA/IbHBIE UJIM KOJJIEKTUBHBIC MPEAJIOKEHUs, 3asBJIEHUS, XKalo0bl,
U3JI0’)KEHHBIE B MUCBMEHHOM MJIM YCTHOM (hopMe, MOCTYNUBILKE B MOPSAKE, YCTAHOBJIEHHOM HACTOSILIUM
[ lonoxeHuem.

[Ipeanoxkenus — oOpaleHus rpax/jaaH, B KOTOPLIX COAEPKATCA KOHKPETHBIE MEPBI, HATIPABJIECHHbIE Ha
VIYYILIEHUE OpraHu3auMy U jaestebHOCTH OOpa3oBaTesIbHOIO YUYpekKJAEHUs, Ha COBEPILUCHCTBOBAHUE H
pelleHKre BOMPOCOB COLIMAIbHO-IKOHOMHUUYECKOr0 pa3BuTus O0Opa3oBaTe/IbHOIO YUPEKIACHHUS.

3asiB/IeHHs1 — OOpalleHUs IpaxK/J1aH, B KOTOPbIX COAEpKATCS MPOChObl O peanusaluu/pazbiCHEHUMN
NopsAAKa peaju3aluy NpUHaIIeKaALIMX UM TpaB U CBOOO, 3aKperieHHbIX B KoHCcTUTYyMU Poccuickon
Denepaumu, (peaepanbHbIX 3aKkoHaX, YcraBe OO0pa3oBaTEILHOINO YUPEKACHUS U HOPMATHBHO-ITPABOBBIX
aktax Poccuiickoit @enepaunn, Cankrt-IletepOypra, peryimpyrommx oTHOLIEHUs B cepe 00pa3oBaHUs.

Kanobdbl — o0OpameHuns rpaxaaH, B KOTOPbIX COAEp:KaTcs TpeOOBaHUs O BOCCTAHOBJIIEHHWM MX IpaB,
CBOOOJ MM 3aKOHHBIX MHTEPECOB, HAPYIUEHHBIX JICUCTBUAMU (0€3ACUCTBUEM) M (MUJIM) pELUEHHUAMH
NOJKHOCTHBIX ML OOpa3oBaTe/IbHOIO YUPEKIACHHUs, a TAKKE JAPYruX rpax/iaH, B TOM YHUCJI€ YYaCTHUKOB
o0Opa3oBaTe/ibHbIX OTHOILIEHHIA.
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JlozkHOCTHOE Mo — padoTHUK OOpa3oBaTeNbHOrO Y4YpekKJA€HUs, MOCTOSSHHO, BPEMEHHO WJIM T10
CreLMaJbHOMY MOJHOMOYHIO BbIMOJHAKOIMA OpraHu3allMOHHO-PAcopsaAUTEIbHbIC, aIMMHUCTPATUBHO-
x03sicTBeHHbIe PyHKLIMK B OOpa30BaTEIbHOM YUPEIKIACHUM.

[ToBTOpHBIE OOpameHuss — 00pallleHUs rpaxiaH, NOCTYNMUBIINE OT O/IHOIO U TOr0 XK€ JIML@A 10 OTHOMY
W TOMY K€ BOMPOCY, €CJAM CO BPEMEHHU MOJia4M MEpPBOro UCTEK CPOK pacCMOTPEHHUSA WIIK 3asBUTCI/Ib HE
y/I0BJIETBOPEH JaHHbIM €My OTBETOM. [IncbMa 0IHOrO M TOTO e JIMLA U 110 OZIHOMY H TOMY K€ BOIpOCY,
MOCTYIUBILKE JI0 UCTEUYEHHUs CPOKA paCCMOTPEHHUSA, CUUTAKOTCS MEPBUYHBIMM.

O6pamenusaMu B (popme 2JIEKTPOHHOIO JOKYMEHTA — 00pallleHHs, MOJyYEHHBIE 110 3JIEKTPOHHBIM
KaHagaM CBA3M — 1o oduuMaibHON 3eKTpoHHON noute OO0pa30oBaTE/IbHOrO YYpEeXKACHUA W 4epes
HHTepaKTHBHYIO (opMy nopauu obpalueHuii (moacucreMy oOpaTHOW CBsA3M) Ha O(QHULMATBHOM CauTe
O6pa3zoBarenbHOro yupexkaeHus. JIroOble MHblE €rnocoObl Mojavyd OOpalleHUH B DJIEKTPOHHOM BHIEC
(coumanbHbie ceTH, MecceHmkepbl, CMC, mnouyToBble AWMKM COTPYAHHMKOB (Opa3oBaTeIbHOIO
VYPEKIEHNS) HE TMPU3HAKOTCA JIETMTUMHBIMHM, OOpallleHHus, MNepeaHHble TaKUMH CrocodamMu He
paccMaTpUBaKOTCA.

AHOHHMHBIe o0pamenusi — oOpallleHus rpaxjaH 0e3 ykasaHus (amuiuu, ajapeca, Mo KOTOpomy
10/KeH ObITh HANpaBlieH OTBET, a Takke OOpallleHus, JIMIIEHHbIE HMHBIX KOHTAKTHBIX CBEICHHH,
103BOJISIOIIMX COOBIMTL aBTOPY 0OpalleHns HH(GOPMaLIMIO O X0/ U pe3ybTaTax ero paccMorperus. [1o
TakKuM 0OpallleHUsAIM OTBET HE JaeTcs.

1.4. TlopsaoK paccMOTpeHHs oOpallleHWil, YCTaHOBJEHHbIH HacToswum [lonoxkeHneM, sABIACTCH
00IMM nopsaaKkoM paboThl ¢ oOpaiieHuamMu B OOpa3oBaTe/IbHOM YUPEKACHUH, CPOKH PacCMOTPEHMA
o6palleHnii ¥ MHble OCOOEHHOCTH MOJATOTOBKM OTBETAa Ha HUX B KOHKPETHBIX CHUTyalMsX (Mojaya
3asiBJACHHUII M O0OpalleHMi, CBA3aHHBIX C MPUEMOM/OTYMCIEHHEM, OpraHM3allMii THTAHMA, BblAa4yeH
TOKYMEHTOB 00 00pa30BaHMM, BHECEHHEM 3aliceill O paHee BblJAHHBIX JOKyMEHTax 00 00pa3oBaHUH B
dbenepanbHyr0 MHPOPMALMOHHYIO CUCTeMY, Mojada oOpallleHUu 4Yepe3 MOACUCTEMY 0OpaTHOW CBf3H,
nojaya yBeJOMJIEHMI pabOTHUKaMM O CJydasX CKJIOHEHMS HUX K COBEpPIICHUIO KOPPYINLUMOHHBIX
HapYLIEHUH, a Takke B MHBIX CJlyyasX) YCTaHaBJIMBAKOTCA B COOTBETCTBUH C JEUCTBYHOILIUMH
3aKOHOIaTeIbHBIMM, HOPMaTUBHO-NPaBOBbIMM akTaMu Poccuiickoii ®@enepaumnu unm Cankr-IletepCypra,
a TaK’ke WHBIMHU JIOKAJIbHBIMH HOPMATHUBHO-MPaBOBbIMU aKkTaMu O0Opa3oBaTeIbHOIO YUpEeKACHHUS.

1.5. Hacrosimee [IlonoxkeHue  MCNOJHAETCS  CMELMAIMCTAMM M HMHBIMM  paDOTHHKaMH
OGpa30BaTENbLHOrO YUPEKACHHS, OCYIIECTBIAIOWMUMU paboTy ¢ 00palleHUsIMU TpaxAaH U HECYIIMMH
yCTAHOBJIEHHYIO 3akoHoaaTenbcTBOM Poccuiickoi @enepall OTBETCTBEHHOCTh 32 CBOCBPEMEHHOCTD,
MOJIHOTY U MPaBUJILHOCTh PACCMOTPEHUA 00paIliCHUH I'PaXK/IaH.

1.6. Ecau npeamer oOpaileHWs BBIXOAMT 3a paMKM  HEMOCPEJICTBEHHOH  KOMIETEHLIMH
O6pa30BaTeILHOrO YUPEKACHH, MPaXkIaHUHY JaeTCs PeKOMEH/1alus 00paTUThes B OpraH, KypUpyrolnH
TaHHbIH BOMPOC WIIM, TIPH BO3MOKHOCTH, pellieHHe BOMPOCca MOKET OCYILEeCTBIIATbCA OOpa3oBaTe/IbHBIM
yUpeKJAEHHEM BO B3aMMOJEHCTBMM C OpraHaMu MCIOJHHUTEIbHOW BJIAaCTH  (OpPraHU3alMUAMM,
yupesKACHUAMK), K cepe JAesTeIbHOCTH KOTOPbIX OTHOCATCS MOCTaB/ICHHbIC B 00paLLCHUH BOTIPOCHI.

2. ITopaodok paccmomperua NUCbMEHHBIX (I1eKMPOHHbIX) 00pau{eHuu

2.1. Opranusauusi paboTbl C TMMCbMEHHBIMU (3JIEKTPOHHLIMHM) OOpAalICHUAMM TIpaxaaH J0JKHA
oOecrneyuBaTh HEOOXOJMMBIE YCJIOBMSA U1l OCYIIECTBJIEHUS, MPEAOCTABJICHHOIO U rapaHTHPOBAHHOIO
rpaxciaHam Koncturyuueii Poceuiickoit @enepaiuu rpasa 00paiaTbCs ¢ Npei0KeHUAMH, 3a5ABJICHUAMH
W Jkasi00amMM B MUCbMEHHOM popme u yepes JIEKTPOHHBIE CPEeACTBA KOMMYHHUKALIMH.

[TMCbMEHHBIMU OOpAILEHUAMH IPaXIaH CUMTAIOTCS JOKYMEHTBI, MOJaHHbIC B (JOPME JOKYMEHTA Ha
OYMakHOM HOCHUTEJE TPH JMYHOM BHU3UTE rpaxaaHuHa B OOpa3oBaTesibHOE YUYPEKIACHHE, aubo 110

KaHaJiaM MOYTOBOM CBS3U B BUJIE MOYTOBOIO OTIIPABJICHHMS.
2.2. OTBETCTBEHHOCTH 3a OPraHU3allMi0 U COCTOsIHUE JIEIONPOU3BO/ICTBA M0 MHUCbMaM U 3JIEKTPOHHBIM

oOpalleHusaM rpaxaaH HecéT aupekrop O0pa3oBaTe/IbHOINO YUpEeKACHHUS.
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[Ipu pabore ¢ oOpalmeHUs MU rpaxjaaH MNPUHUMAKOTCS BCE€ HEOOXOAWMbBIE MEpbl [0 3alluTe
MePCOHANbHBIX JAHHBIX, COJAEpXKalMXCA B OOpalleHUAX B COOTBETCTBMM C JICHCTBYHOIIUM
3aKOHO/1aTENLCTBOM M JIOKAJIbHBIMU HOPMATUBHBIMU akTaMu O0pa30BaTE/IbHOIO YUPEXKJICHUS.

2.3. llpuHaTne pewieHUss N0 pacCMOTPEHUKD TMUCEM W DJIEKTPOHHBIX OOpallleHuM TrpaxiaaH
ocyiiecTBiseTes AMpeKTopom OOpa3oBaTe/IbHOIO YUPEKACHHUS.

2.4. HenocpeaACTBEHHOE UCIIOJIHEHUE MOPYUYEHUH 110 MUCbMaM U 2JIEKTPOHHBIM 00pallleHUAM I'paKaaH
OCVILIECTBJAETCS 3aMECTUTEIIIMU JIMPEKTOPA, TNeJaroraMu, ApyruMu crieuuanucraMmu O0pa3oBaTesibHOIO
VUPEKAEHUA, KOTOPBIE MTPU HEOOXOAUMOCTHU COCTABJIAKOT MPOEKT OTBETA HA OOpallleHHE.

2.5. [lucemenHoe (3JIeKTpOHHOE) OOpalleHUe NOAIEKHUT 0043aTe/IbHOW pPerucTpalu B TEYHEHHUE TpeX
1HEH ¢ MOMeHTa noctyrnieHuss B O0pa3zoBaTeibHOE YUpeKAeHUEe paDOTHUKOM, OTBETCTBEHHBIM 32 BEJIEHUE
1€710MPOM3BO/ICTBA B JKYPHAJIE yyeTa.

OTBETCTBEHHOCTH 32 COXPAHHOCTb JOKYMEHTOB [0 MPEAJI0KEHUAM, 3aABICHUAM U XkKajlo0aM rpax/iaH
BO3J1araercsl Ha CrieMaJuCcTOB U UHBIX pabOTHUKOB, pabOTaKOLIMX C JAHHON KaTeropuen J0KYMEHTOB.

2.6. Jlenonpou3BoACTBO MO 0OpallleHUsAM rpaxiaH (B 3aBUCUMOCTH OT KaTeropuu oOpalleHUs ) Be1eTCs
OTJAE€JIBbHO OT APYrMX BHUJOB JCJONPOU3BOACTBA. IIMCbMa, 3JIEKTPOHHBIE OOpalUEHHUs IpaxkJaH Mocje
PErUCTpalmUu U OQopMIIeHUS pe3otouuu aupektopa OO0pa3oBaTE/IbHONO YUYpExKICHUsS MepeaarTcs Ha
HCTI0JIHEHUE paObOTHUKY O0pa3zoBaTeIbHOIO YUPEKJACHUS 110 HANPaABJICHUKO JESATEIbHOCTH.

2.7. Ha nuceMeHHOe (2JIEKTpOHHOE) oOpalleHue, CoAepsKallee BOIMNPOChl, HE BXOJALIUE B
KOMIIETEHLMI  aupekTtopa OO0pa3oBarelbHOr0  YUpEKACHUS, JaeTCs  OTBET € YKa3aHHUEM
COOTBETCTBYHIOLLIErO OpraHa i pelleHMs MOCTABIEHHbIX B 00pallleHUH BOMPOCOB.

2.8. 3amecturend JaMpeKkTopa W JApyrue crneuyanuctel O0pa30BaTENBbHONO  YyUpEXKJACHUA 110
HarpaBJIEHHOMY B YCTAHOBJIEHHOM MOPSAAKE 3alpocy rocy1apCTBEHHOr0 opraHa Wi J0/DKHOCTHOIO JIlia
00s13aHbl B YCTAHOBJICHHBIE B 3aIpOCE CPOKH IMPEAOCTABUTh HEOOXOAUMBbIE JOKYMEHTBI U MaTE€pHUaJIbl.

2.9. IluceMeHHoe oOpalleHue, noctynusiuee B OOpa3oBaTelbHOE YUYpeKJIeHHUE, pacCMaTPUBAETCS B
CpoK He Oosee, yeM 30 aHeH CO JAHSA MOCTYIUIEHUS, €CJIM MUHOE HE YCTAHOBJIEHO B JICUCTBYIOLIMX
3aKOHO/IATeJIbHBIX, HOPMATUBHO-NpaBOBbIX akTax Poccuitckoit Penepaunu unu CaHkr-llerepOypra, a
TAK)KE€ UHBIX JIOKAJIbHBIX HOPMATHBHO-IIPaBOBbIX akTax OOpa30BaTe/IbHOIO YUYpEeKACHUS.

B ciiyyae ec/ii OKOHYaHHME CpOKa pacCMOTPEHUs OOpallleHUs MPUXOAUTCS HAa HEPaOOUYUM JIeHb, JHEM
OKOHYaHHUs CpOKa CUMTAETCS CJIEAYIOUIMA 32 HUM padOYuid IEHb.

2.10. B UCKIHOUYUTENIBHBIX CllydyasX, B COOTBETCTBUM C HOPMAMM JI€HMCTBYHOIIErO 3aKOHOAATE/IbCTBA,
aupextop OOpa3oBaTeIbHOrO YUpeKACHUS BIIpaBe MPOAJIUTL CPOK pacCMOTpPeHHUs oOpalleHus He OoJiee
yeM Ha 30 aHeu, yBeJOMUB 00 3TOM rpaxkJaHWHa, HalpaBUBILEro 00OpalleHHUE.

2.11. OTBeT Ha oOpaleHue noanucbiBaeTcss pykoBoautesem OOpa3oBatebHOrO yupexaeHus. [lara
MCIIOJIHEHUSA UM UCXOAAILMHA HOMEP IMHUCbMA MPOCTABJISAETCS CHNEUMAIUCTOM, OCYIIECTBJIAIOUIUM BEJACHHE
J€JIONPOU3BOACTBA, MOCJI€ TOI0, KaK MUCbMO TMOAINMUCAHO.

2.12. Tlpu odopmaeHun oTBeTa Ha oOpaleHUe Heo0XO0JAMMO PYKOBOJACTBOBATHCA TpaBUJIAMHU
1€7I0TIPOU3BOJAICTBA U O(POPMJICHUS MCXOAAIIUX JAOKYMEHTOB. OTBET [0/IKEH COJepxkKaTh JAaTy,
PErUCTPALIMOHHBIM HOMEP JOKYMEHTA, (PaMUJIMIK, UM U OTYECTBO 3afABUTE/IA, YKa3aHHbIM UM MMOYTOBBIN
aZpec, TEKCT (OTBEThbl Ha IMOCTABJIEHHBIE BOIPOCHI), HAUMEHOBAHUE JIOJIKHOCTH JIMLA, MOAINMUCABIIErO
JIOKYMEHT, €ro (haMuIuK, UM, OTYECTBO.

2.13. IlucbmeHHoe oOpailleHUe rpaxaaHUHa JIOJAKHO Cojiep)kaTh HauMeHoBaHue OOpa30BaTeIbHOIO
VUpeK/IAeHUs, (aMUIIUIO, UM, OTYECTBO JOJ/DKHOCTHOIO JiMUA MO0 €ro J0KHOCTb, (haMUIIUIO, UM,
OTYECTBO 3asABUTEJIA, I[OYTOBBIA aApeC, MO KOTOPOMY HYXKHO HalpaBUTb OTBET, YBEAOMIJIEHHE O
rnepeajpecaluu odpalieHus, AaTy U JUYHYIO MOANUCHL. B ciiyyae HE0OX0AUMOCTHU (YTOOBI MOATBEPAUTH
CBOM JI0BOJIbl) I'pa)KAaHUH MOKET MPHUJIOKHUTh K MUCbMEHHOMY OOpallleHUK) AOKYMEHTBI U MaTtepuasbl
1H00 MX KOITHH.

2.14. B oOpaueHuu, COCTaBJ€HHOM B (pOpMe 3JIEKTPOHHOIO JOKYMEHTA, MpaKAaHUH J0JKEH yKa3arh:
CBOM (haMUIUI0, UMS, OTYECTBO; aAPEC JIEKTPOHHOM MOYTHI, €C/IM OTBET A0KEH ObITh HanparJjeH B hopMme
3JIEKTPOHHOIO JOKYMEHTA, MOYTOBBIHM aJIpec, €CJIM OTBET J0JIKEH ObITh HAaMpaBJieH B MMCbMEHHOU QopMme;
1aTy U JIMYHYKO noAnucsk. K oOpalleHuio rpaxaaHuH BIIpaBe MPHUJI0KUThL HEOOXOJAMMBbIE JIOKYMEHTHI U
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MATCpHAJlbl B 3:IE:KT[JDHHOH d)OpME. Takxke OH MOXKET HarnpasuThb 3THU JOKYMCHTBI HJIM HUX KOIIUK B

MTHCBEMEHHOM (popMe Mo noyTe.
2.15. B KOANEKTHUBHOM OOpalleHUU yKa3biBalOTCA: (paMuiivsd, UMs, OTYECTBO OJHOr0 rpakJaHHHa,

0OpaTHBILErocs OT JIMLA KOJIJIEKTUBA U (paMUJIMKU, MHULMAJIBI U MOATNUCHU JAPYTrUX YJIEHOB KOJIJIEKTHUBA, C
VKa3aHMEM KOHKPETHOTO ajpeca (Io4YTOBOIr0 UJIM JIEKTPOHHOI0) MO KOTOPOMY ClIeAyEeT HarpaBUTh OTBET.

2.16. OTBeT Ha oOpalleHHUe rpaxaaH He JAaeTCs B CASAYIOLMUX CUTYAUMAX (rpaxkIaHUHY HalpaBJIseTCs
VBEI0MJ/IEHUE B OTKA3€ OT paCCMOTPEeHUA 00pallleHUsA C YKa3aHUEM TIPUYUHBI):

e B oOpalleHMH He ykKazaHa (amMuIIMs TpakJaHWHA, HaAMpaBUBLIEro OOpallleHHe, WKW MOYTOBLIH
ajzipec, 1o KOTOpOMY J10J1KE€H ObITb HAlPaBJIEH OTBET:

e B oOpalleHUU COJepKaTcs HELEH3YpPHbIE JIMOO OCKOPOMTE/IbHbIE BbIPAXKEHUS, YTpO3bl XKHU3HH,
3/I0POBBIO M UMYILIECTBY JOIKHOCTHOIO JIMLA, @ TAKKE YJIEHaM €ro CeMbH, 00 3TOM rpakJaHUHY
cO001IAeTCsl O HEJIOMYCTUMOCTH 3JI0YNOTPEOIEHUS TPABOM:

* B OOpalllceHUU COJAECPXKATCA CBEIAECHHUA O IMOArOTaB/IMBAEMOM, COBEpPIIAEMOM HJIM COBEPLICHHOM
MPOTUBOIPABHOM JICAHWMM, a Takxe O JMLEe, €ro MnoJArotaBJWBalOlIEM, COBEpPIIAKILIEM HIIH
COBEpILIMBILIEM, OOpallleH1e MOAJEKUT HAMPaABJICHUIO B NOCYJapCTBEHHBIH OpraH B COOTBETCTBUH
C €ero KOMIETEeHLMEH;

® B [IUCbMEHHOM OOpallleHUH rpakJaHMHa COJEPIKUTCS BOIMPOC, HA KOTOPBIM €My paHee Obla J1aH

OTBET [0 CYLLECTBY U MPHU ITOM B 00pallleHU U HEe PUBOATCS HOBbIE JOBO/Ibl HJIM OOCTOSATE/ILCTBA,
rpakKJaHuHy cooOlaercs pemeHue o 0e30CHOBATEIbHOCTH O4YE€pEeAHOro oOpallleHuss M

[peKpalieHUM MePEnUcKu no JaHHOMY BOTIpPOCY.

2.17. Ob6paieHus rpax/aH, He coAepiKalllMe AaHHbIX, YKa3aHHbIX B nyHkTax 2.13-2.15. Hacrosuiero
[To107K€HUs, NPU3HAKOTCS AHOHUMHBIM U PACCMOTPEHUIO HE T10]1JIeXKaT.

2.18. OTBeThbl Ha OOpalleHUst rpaxaaH J0JKHbl ObITb ApryYMEHTUPOBAHHBIMHU, C pa3bsiCHEHUEM BCEX

3aTPOHYTBIX B HEM BOIPOCOB.
3. Opeanu3zauua 1UYHO20 npuema 2paxcoar. Ilopaook paccmomperHus yCMHbIX 00pauieHuu

3.1. JlnyHbld npuem rpaxaaH OCYIUECTBJISETCA B LEJAX OMNEPAaTUBHOIO PacCMOTPEHUS YCTHBIX
oOpallleHUit rpaxaaH M KOPUAUYECKUX JIML, OTHOCALIMXCA K KomnereHUuun OOpa3oBaTeIbHOrO
VUPEXK/IEHHS, COKpallleHMs KOJMYeCcTBa MUCbMEHHBIX OOpalleHHH, OpraHu3auuy MpeaynpeauTe/IbHOM
padOThl, YCTAHOBJIEHUS M YCTPAHEHMUS TPUYMH HEBbINOJHEHUS padoTHUKamMu O0pa3oBaTeIbHOIO
VUPEKJIEHHUS BO3JIOKEHHBIX HA HUX O0S13aHHOCTEM.

3.2. Ilpuem rpaxjaaH ocyuecTBiageTca aupektopoMm O0pa3oBaTe/ibHOIO YUYpexKACHHUSA, a TaKkKe
3aMECTUTEJIS IMPEKTOPA 110 HarpapjeHUsiM padoThl. [1pu HEOOXOAMMOCTH AUPEKTOP MOXKET AJ1s1 pELICHHS
BOMpPOCA MPUIJIACUTh CBOMUX 3aMECTUTEJIEH, MeJaroroB WJM JApyrux paboTHukoB OOpa3oBaTebHOrO
VUPEKIACHMUS.

3.3. Uudopmaniusg o mecrte npuema, a Takke 00 yCTaHOBJIEHHBIX 1A MTpUEMa JIHAX M yacax JOBOJAMTCA
10 CBEJACHUS rpaxkiaH uepe3 HHPOpMALUMOHHBIM cTeHaA MU opuuManbHblil cakt OOpa3oBaTEBLHOIO
YUpEKACHHUA.

3.4. Ilpy n1uyHOM npueme rpaxJaaHUH JOJLKEH MpeAbsiBUTh JOKYMEHT, YJAOCTOBEPANOUIUH €ro
TTHYHOCT. |

3.5. Coaepxanue ycTHOro oOpaieHusi UKCUpyeTcs B MNPOTOKOJIE MpoBeaeHus Oecelbl MO0 B
KVPHAIe YCTHBIX oOpallieHWi rpaxcaaH. B ciiyyae, eciiM M3/10KeHHbIE B YCTHOM OOpallleHHHd (pakThl M
00CTOATEILCTBA ABJIAIOTCA OYEBUAHBIMU M HE TPEOYIOT JOMOJHUTEIbHOM MPOBEPKU, OTBET HA OOpalleHHE
C corjacus rpaxjaaHuHa MOKeT ObITh JIaH YCTHO B XO/I€ [IPUEMA, O YEM JEIaeTCs COOTBETCTBYHOIAA 3aMUCh
B MPOTOKOJIE Oeceabl UIIM JKypHaJsie 00palleHU rpakaaHiH. B UHBIX ciyYasx JAaeTcs MUCbMEHHBIA OTBET
[0 CYIIECTBY MOCTABJIEHHBIX B 00OpalLlEHUH BOIIPOCOB.

3.6. YcrHble oOpailleHusi MOTYT TMOCTynaTh MpU TPOBEAECHUM TpUEMa, BO BpeMs Teae(OHHbIX
MeperoBOPOB M paccMaTpUBalOTCA B CJydasX, KOrja M3J0KeHHble B HUX (akThl U OOCTOATE/ILCTBA
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OYEBH/HBI M HE TPeOYIOT [OMOJHUTE/IbHOW MPOBEPKH, JMYHOCTH OOpallalolUIMXCsl HM3BECTHbI U
vcTaHoBleHbl. Ha ycTHble oOpaiiieHus no tenedoHy. Kak npaBuio, J1aeTcsl OTBET B YCTHOW (opMme; IpH
He0OXO0AUMOCTH COCTABIAETCS aKT TeJiepOHHOM Oece/ibl C rpakK IaHUuHOM.

4. Ilpasa cpasrxcoanuna npu paccmompeHuu 00pawieHus.
l'apanmuu d6e3onacHocmu 2paxcoOaHUHA 6 CéA3U C €20 00pauieHuem

4.1. Ilpu paccmoTpeHuH 0OpallleHUsl J0KHOCTHBIM JIMLIOM rpaXKJaHWH UMEET MpaBo:

® [IPEACTABIATHL JOTMOJHUTENbHBIC JOKYMEHTBI U MaTepHalbl, 1100 oOpallaThes ¢ nMpocb0oit 00 ux
HcTpeOOBAHWHU, B TOM YUCIIE B 3JIEKTPOHHOMU hpopme:

® 3HAKOMMUTHCA C JOKYMEHTAMM U MarepuajaMu, KacalollMMHUCS paCCMOTPEHUsl 00OpallleHHs, €CJIH 3TO
HE 3aTparMBacT rpasa, CBOOObl U 3aKOHHBIE UHTEPECHI APYTrUX JIMLL;

® [10JIy4aTh MUCbMEHHbII OTBET M0 CYLIECTBY MOCTABJIEHHbIX B 00pallleHUU BOIPOCOB;

e o0Opawarscs ¢ xanoboi Ha NPUHATOE MO 0OpALEHUIO PELLIEHUE WU Ha JAeiCcTBHE (0€3/1eHCTBUE) B
CBSI3M C pacCMOTpeHHeM oOpallleHusi B aAMMHUCTPATUBHOM MW (WiM) CyaeOHOM TMops/ike B
COOTBETCTBHM C 3aKOHO1aTe/IbCTBOM Poccuiickon Deaepauuu;

e 00pallarhbes C 3as4BJACHUEM O MPEKPALLEHUN PACCMOTPEHUS 00pallEeHHs.

4.2. 3anpeniaercs npecjiej0BaHUe rpakiaHiuHa B CBA3M € €ro o0palleHUeM ¢ KpUTHKOM /1€ TEIbHOCTH
O0pa3oBaTeLHOIO YUPEXKACHUSA WU J0JKHOCTHOIO JIMLA, JTUOO B LIEIAX BOCCTAHOBJICHHUS WA 3aUIUThI
CBOMX TpaB, CBOOO/ M 3aKOHHBIX MHTEPECOB, JMOO Mpas, CBOOO/ ¥ 3aKOHHbIX MHTEPECOB JAPYTHX JIHLL.

4.3. Ilpu paccMOTpeHHUH OOpallleHHss He JIONMYCKAeTCs pasrjialleHue CBEACHUH, COJICpIKALIUXCA B
oOpallleHUuH, TMEePCOHAIbHBIX JaHHBIX IpaXKJAaHWHA, a TAKKe CBEACHWH, KacarOlMXCs 4YacTHOW JKU3HU
rpax<aaHuHa, 0e3 ero corjacus. He siBnsercsa pasrialieHueM CBEACHWH, coAaepiKaliuxcs B 0OpalleHHH,
HarpaBJjeHWE MUCbMEHHOTO O00pallleHUs B NOCYAapCTBEHHbIM OpraH, opraH MECTHOro caMOynpaBJieHus
WK JIOJDKHOCTHOMY JIMIY. B KOMIMETEHLMI KOTOPbIX BXOJMT PELIEHUE MOCTABJICHHBIX B OOpalleHHH

BOMPOCOB.

5. Konmpoas 3a ucnoineHuem omeemos Ha RUCbMEHHbIE (I/1IeKMPOHHbIE) 00PAUEHUA 2PANCOAH.
OmeemcmeeHHOCMb 3a HAPYULCH UA

5.1. Tlopsil0OK MOCTAHOBKM MHCEM Ha KOHTPOJb omnpeaensercs aupekropom O0Opa3oBaTebHOrO
VUPEKIACHHUS.

5.2. Oprauusanus KOHTPOJIsl, X0 M CPOKH UCTIOTHEHUS OTBETOB Ha 00palleHUs rpax1aH GUKCUPYHOTCS
B JKYpHaJIe yyeTa CriellHaJIuCcTOM, OCYLIECTBIAIOLIUM BEI€HUE J€I0NPOU3BOACTBA.

5.3. [IucbMeHHbIE 00pallleHUs rpax/aH, KOMMKA OTBETOB, JOKYMEHTHI M0 JIMYHOMY MPUEMY Ipax/JIaH
bopmupyloTcsi B jJielaXx B COOTBETCTBMM C YTBEPXKAECHHOW HOMEHKJIATYpOH JIeJ1 M XpaHATCH B
(O0pa3oBaTeIbHOM YUPEXJIEHUH B TEUEHUU CPOKOB, YCTAHOBJICHHBIX /I JAHHOW KaT€ropuu JOKYMEHTOB.

5.4. Aamunuctpanms O06pa3zoBare/bHONO YUpeK/A€HUs OCYLLECTBISAET B MPeJe/iaX CBOEH KOMIMETEHLIMH
KOHTPOJIb 3a COOJIOJIGHHEM TMOpAJKA paccMOTpeHUs OOpalleHUM, aHaJu3upyeT COJIeprKaHue
MOCTYNarIIMX o0pallleHWi, MPUHUMAET Mepbl M0 CBOEBPEMEHHOMY BBISBJICHHUIO U YCTPAHEHUIO NTPUYUH
HapylleHUs npaB, CBOOO M 3aKOHHbIX UHTEPECOB IpaxK/1aH.

5.5. PaGoTHuku OOpa30oBaTeIbHOrO yupeK/eHHUs, BAHOBHbIE B HapylleHUU HacToslero Ilonoxenus,
a TakKe JIONYCTHUBIIME B CBOEH AEATENBHOCTH IMpU padore ¢ OOpallleHUsIMH TIpaxKJaH HapyleHus
1eMCTBYIOLMX 3aKOHOATE/IbHBIX, HOPMATUBHO-NPaBOBbIX akToB Poccuiickoi Peaepaunu uan CaHKT-
[leTepOypra, a Takike MHbBIX JIOKAJbHbIX HOPMATUBHO-NPABOBbIX aKTOB O0Opa30BaTE/ILHOIO YUpEKACHHA,
HECYT  OTBETCTBEHHOCTb, TMPEAYCMOTPEHHYIH JEHCTBYIOLIMM  3aKOHOAATEJILCTBOM  POCCHMHCKOW

Denepaliny.



6. 3axrouumesibHble ROJIOMCEH U

6.1. Hactosimee IMosoxkenne npuHuMaercs peiienuem Ileaarornyeckoro coeta OOpa3oBaTe/ibHOrO
VUpEeK/ICHUS U yTBepxkKaaeTcs aupekropom O0pa3oBaTe/IbHOTO yUPEKIACHHUS.

6.2. B ciyyae opraHM3alMOHHbIX M HOPMATUBHO-NPABOBbIX M3MEHEHWH HACTOALIEE [lonoxeHue
TpMHMMAETCs B BHJE HOBOW peaakuuu pewiendem llegarormueckoro CoBeTa O0pa3oBaTenbHOro
vupekIeHUs U yTBepKaaeTcs Aupekropom OOpa3oBaTeibHOrO yupeKACHHUS.

6.3. [1pn HeOOXOAMMOCTH BHECEHHS OT/C/IbHBIX H3MEHEHHUH U JIONOTHEHUH B HACTOALIECE [losokeHuMeE,
JaMeHeHMs M JoMoNiHeHMs B [lojoskeHMe yTBepKaaercss npukasom aupekropa OOpa3oBaTelbHOIO
VYPEkKICHUA, U ABJISIOTCS HEOThEMJIEMOI YacThio HacTosero [lonoxeHus.
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